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Suhs ISITN Avtivation

We are pleased 1o inform you that your 15IN(s) as per the attached annexure have been
made live m the COSL system as per the application made by you. Y our esteemed investors
can now avail the depository services with any of the Depository Panticipanis registered

with CDSL which are spread over the length and breadth of our country,

For further clacifications, if any, kindly contact: Ms. Rupali Bhovar! Ms, Rensi Madar /M,
Bhalchandra Ithape on 022-2305 8665 / 2305 8316 7 2305 B636; Emails may be sent at:

ropalipddedshodin.com  rensinficdslindin.com / bhalchandrmitiedslindia.com.

Thanking vou,

Yours (nithfully,
For Central Depository Sceevices (Indi) Limired

Haprali Kinalekar
senior Manager - Admission Cell

CC: BIGSHARE SERVICES PRIVATE LIMITED
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Limited, an Issuer and it!- RTA
This Agreement made aru':.l&nmr.,-d ummq_nﬁh_._m this E day of f_‘_h..lh )
10

beztween
CENTRAL DEFOSITORY SERVICES (INDIA) LIMITED a company incorporated under the Companies Act
1956, having its Registered Office st A Wing, 25th Floor, Marathon Futurex, Mafatlal Mills Compounds, N M
ki Mu:rg_ Lowar FmE {E}), Mumbai — 400013 (hereinafter cafled “CDSL") of the First Pan
£ o ] IMITED l_dul:upunn of the h.-gal m:ll'jl}. having its uﬂ'cl:.‘regl.'IEI‘Eﬂ

- Part
W{mn of the legal entity of the Ee;lm: 1 an Iesue and'or Share Transfer
Aﬁﬂﬂ]hvmghm'm nfﬁl::.l'rug:uwadnfﬁcl: i :

PLOM I RS A LR RS BT Tafiste, )
mﬂmmwm Tﬂﬂmﬂﬂﬂlhd'tkﬂTﬁ"ﬂfﬁtThﬂFﬂﬂ-

WHEREAS CDSL has agreed to declare the securities such as shares, stocks, bonds, debentures or other
marketable securities(hereinafter refemred to as ‘securities') issued by the issuer from time to time as being
eligible to be held in dematerialized form in CDSL.

AND WHEREAS the Issuer is desirous of entering into an agreement with CDSL to facilitate the holding and
transfer of secarities in dematerialised form in CDSL, which CDSL has agreed to do.

mg 5 the KETA has been pranted & ceriificate of registration bearing oumber
dated
w}'hﬁmlﬁﬂmﬂﬂmhnﬁhndufmdiu{ﬁmmmsmﬁmﬂjufﬁmﬁm!lﬂ

AND WHEREAS the Issuer has appointed the RTA 10 act a5 its registrar to an issue and/or share
transfor agent in respect of the securitics in dematerialised form.

NOW THEREFORE in pursuance of Regulation 2% (2) of the Securities and Exchange Board of
{Depogitories and Participants) Regulstions. 1996, and in considerstion of the mutual promises

contained, the parties hereto do hereby agree and covenant with each other as follows: E i
f 1. General Clanses
1.1. Words and expreszions wsed but not defined mn this Agreement but de

under the Companies Act, 1956, the Securities Contracts (Regulation)
1956, the Securities and Exchange Board of India Act, 1992, the Hq?ﬂil'm
At 1996, the Securities and Exchange Board of

{Depositories and Participants) Regulations, 1996 or the Bye Laws of C
shall have the meaning assigned to them under the nﬁ:rzsa.id?
i

Regulations or Bye Laws as the case may be,

i Unless otherwisc warranted by the context or meaning thereof, dqu}fdh'm'
expressions “Beneficial Owner", “lssuer”, “Participant”, and "RTA" ﬂ::g
herein shall mean a -] th

Beneficial Owner, Issuer, Participant and Registrar to an lssue of E;ﬁr&
Transfer Agent (as the case may be) respectively in relation to CDSL anddhe
terms “Act”, “Repulations™, *Bye Laws™ and "Opcrating Instructions™ sgall

r
—
=

mean “The Depositories Act, 19967, “Securities and Exchange Board of 1883 e
- (Depositories and Participants) Regulations, 19967, Byve-Laws of CDSL i
f,.-ﬂ;. the Operating Instructions issued by CDSL respectively. ; . i
fEr VL. The Issuer and RTA shall be bound by the Depositories Aet, 1996, Securig
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1996 and agree o abide by the Bye Laws and the Operating Instructions
jzzued from time to time by CDSL in the same manner and 1o the same extent
as il the same were set out herein and formed part of this Agreement.

14 The lssuer and the RTA shall continue to be bound by the Bye Laws and
Operating Instructions, even afier ceasing to be an Issuer or RTA a5 the cass
may be, in so far as may be necessary for completion of or compliance with

' his/its obligations in respect of all matters, entries or fransactions which the
Issuer and the RTA may have carried out, executed, entered into, undertaken
or may have been required to do, incloding pending requests for
demnaterialisation or rematerialisation of sscubities before ceasing to be an
Issuer or RTA and which may have remained outstanding. incompletz or
pending at the time of his'its ceasing to be an lssuer or RTA, a3 the case may
be.

1.5. The obligations on the part of the IssuerRTA herein contained arc a
refteration of and'or are in addition to the obligations contained in the Bye
Laws and the Operating Instructions, and the omission of one or more of such
obligations from this Agreement shall not in any manner be construed as a
waiver of such obligations as are not herein contamned.

11 Cosis, Fees and Charges

2.1, The Issuer and RTA shall individually pay to CDSL such fees, costs, charges
and deposits as may be specified in the Operating [nstructions for
Issucrs/RTAs issued by CDSL from time to time. In the event of the
Issuer/RTA failing to make payment of any such fees, costs, charges or
deposits, as the case may be, on or before the respective due dates, CDSL
shall be entitled to charge interest on any delayed paymenis 8t (he rate a5 may

be prescribed by CDSL.
3 Unique Identification Number
3.1 CD3SL shall allocate a unique identification number to the lssuer {lasuer 1D
and the RTA (RTA ID),
4, Hardware and Software to be installed by the RTA
4.1. The RTA shall install at hiz/its premises allocated far CDSL related activities

such computers, printers, communicstion equipment and uminterruptible
power supply units, systems software and any other equipment, hardware and
software 35 may be spacified by CDSL from time to time.

42, It is further agreed that unless supplied directly by CDSL or his/its agents, all
eomputers, communication equipment, printers, uninterruptible power supply
umits and all other hardware and software procured by the RTA shall be of the
specified configuration and shall be sourced only from CDSL empanelled
hrands or any other brand which has been approved by CDSL in writing prior
io such procurement.

4.3, The above hardware and software set-up shall be utilized by the KTA
exclusively for CDSL specific application module and even if there be any
spare processing of data storage capacity, the same shall not be used for any
other application including the RTA's hack-office systems or opertions.

44, The above hardware shall not be connected by the RTA to his/ its inter-office
WAN (Wide Area Metwork) without the prior writien permission of CDSL.
CDSL reserves the right to deny such permission if, in hisfits opinion, =000

LI AR granting such permission involves violation of conditions relating fo the "o~ _f"

Jlr._'-,_*.-'.*' tek operations of CDSL's own WAN s stipulated by Departmest of =

2 e,k Telecommunications or if in permining the same, CDSL apprehends any nsk! |




to the integrity of hisits WAN or for anmy other reason as may be deemed i
by CDSL.

4.4, The KT A shall, from fime to time, a1 hiafts own oo, cury out sach addition,
modification, upgradation or replacement of the said hardware andlor
software as may be specified by CDSL.

Connectivity and Systems

5. The RTA and CDSL shall establish and mEmlnfl a continuous electronie
means of communication with each other.

3L CDSL shall provide necessary Operating Instructions from time to time to the
RTA, as may be necessary for effective and prompt conduct of the business
relating to depository oparations.

5.3 The RTA shall, in respect of his/its operations 2= the RTA m CDSL, procure

and maintain at higlits own cost such systems, procedures, means of
communication, infrastructurs, hardware, software, security devices and
back-up facilities as CTYSL may specify and shall upgrade or replace the same
from time to time as may be specified by CDSL.

54, The RTA shall comply with all systems and procedures recommended by
CDSL and shall allow access to hisfits systems to one or more teams of
professionals with expertise or specialized kill in auditing the performance
of computerised systems (called “Systems Audit Teams™) designated by
CDSL for periodic assessment of compliance with systems and procedures.

FMective date of commencement of dematerialisation and rematerialisation

6.1, The effective date of commencement of dematerialisation, rematerialisation
and transfer of securities in dematerialised form (n respect of the sccurities
shall be on or after the date of execution of this Agreement.

Information / Documents to be furnished by the RTA to CDSL

7.1 The RTA shall, furnish to CDSL, a copy of the letter approving listing and
permitiing commenczment of trading i respect of the securities issued by the
concerned stock exchange within five days from the date hereof and in the
event of any fresh issuc of securities ranked pari passu with the existing
securities within five deys from the date of issuance of such letter.

7. The RTA shall provide information ta CDSL :

T4L of all further issues in respect of the securities, if any, such es rights, bons,
public afferings eic., with all relevant details such as opening and closing
dales, fssue size, issue price, record date, book closure date, proportion, pari
passu status cic., along with a copy of the offer document.

T3 of the date from which new securities arising out of conversions, further
issues, final call paymenis, €., become pari passu with hisfits existing
securities.

723 of any other cerporate action. |

7.1 such information shall be fumished to CDSL on the same day on which it &

required to be furnished to any stock exchange whers the securities are lested
and in oll other cates within two working days of the Issuer taking a formal
decizion im that behalf

Detalls | Particolars to be furnished by CDSL

5

B.1. CDSL shall furnish o the lasuerRTA the details/particulars of l:-cncl'lnﬂ;.ﬁ
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awners as of the record date, Such details/particulars shall be provided by
5L, within such time as may be specified in the Operating Instructions.

B2 CDSL shall furnish to the IssuerRTA the details/'particulars of the beneficial
owners for updating the records of the lssuedRTA at such frequency as may
be specified in the Operating Instructions.

B3 In sddition to the sbove, CDSL may in il discretion provide, as and when
required by the IssuerRTA, on payment of such charges as may be specified
by CDSL, details of beneficial owners as well as the pending requests for
Dematerialisation and Rematerialisation and any other details or particulars

in respect of the securities.
Dematerinfisation
o1, CDSL will electromically mtimate, on o daily basis, all dematerialisation

requesis received from its participants to the RTA.

9.2, Upon receipt of the Dematerialization Request Form (DRF) zlong with the
securities of which dematerialisation is sought, the RTA shall firstly verify
the validity and authenticity of the cerificates or other documents of title to
the secusities and accurcy of the contents of the DRF and secondly, shall
confirm from hisfits records that such dematerialisation has been required by
the perscn whose name appears as the holder of those securities in the
register of securities maintained by the RTA in respect of those securities,

9.3 The RTA undertakes that the data pertaining to the securities 0 be
dematerialized received from participants through CDSL shall be validated
against the database of securities maintained by the Issuer and/or RTA and
that only valid securities with clear tithe shall be pemmitted 1o be
dematerialised,

5.4 After verification as aforesaid, the RTA shall intimate CDSL authorising a
credit in dematerialised form in respect of the concemed sccurities in fvour
of the beneficial cwner. On receipt of such mtimation, CDSL shell cause the
necessary credit eniry o be made in the sccount of the beneficial ownet
concerned. Mo credit of any securities to the account of any beneficial owner
shell be made unless CDSL has received an ntimaticn from the RTA as set
out hersinabove.

8.5, The RTA underiakes that so dematerialisation request shall be accepted by it
or intimated to CDSL in respect of any securities so long as the sams are
subject o any
restraint, injunction, prohibition or anachment under any direction, order o
decree of any court, tribunal, Central or Stale Governmendt, SEBI or any
statutory or revenue authority empowered in that behalf or which are by law
or under the terms and conditions of Bsuance thereof, prohibited from being
transfarred.

9.5, The RTA shall elecironbcally intimate CDSL regarding the confirmation or
rejection, whether in part or in whele, of every dematerinlisation request
within a period of 15 days from the date of receipt of the DRF by the RTA- ﬁ’f‘m

Famir——ts

By 4 -"'.m i
9.1, WRThahﬂiihaﬂmnnlqmﬂmﬂﬁFnﬂhﬁmmhp:rindumaybtl'i_;l';"'@’:—E
specified by law in that behalf subject to & minimum period of five years. A 'J-‘:‘ X 42

0.4, The RTA shall not refuse or reject any request for dematerialisation of any %zi‘_"_;f__* .

securities ints COSL save and except for the Tollowing reasons:

Rt X 5§ the certificates or other documents of title to the securities are found tasber 3.2
Vi l stolen, Targed, fabricated o counterfieit; I."r_:f-“
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9.8.1.

9.8.3.

9.84,

985,

8.9

&0

2.11.

9.12.

2.13.

the |ssuer or the RTA has been served with or imtimated of any decree, order
or direction of any court, tribumal, SEBI, Cenmral or Smate Govermment of
other statglory of revenge authority prohibiting or reswraining transfer af
those securities including any order of atachment, distress or execution in

respect thereof,

in case duplicate certificates or other documents of title with the same
distinctive numbers have already been issued in liew of the original
cortificates/documents of title subminted for dematerinlisation;

the securities in reapect of which dematerialization is sought are subject to
mymrh-hﬂnnurpnhi}himnum.ﬁwﬂm*mfmdumthinfmﬂfm
the time being or under the terms and conditions of the issuance thereaf

any other reason as may be specified by CDSL in his/its Operating Instructions.

The RTA shall return to the concerned participant the certificates and'or other
documents of title ta such of the securities submitted for dematerinlisation as
wre Tej by the RTA provided however that in the evemt of
dematerialization in part or in whole being rejected for any of the reasons set
out in clawse above, the certificates relating to those securities shall be
retained by the RTA and shall be deak with by the RTA in accordance with
T,

in all cases where the RTA rejects any request for dematerialisation of any
securities in whole or in part, the RTA shall communicate in writing to the

The RTA shall, forthwith send intimation to the concerned stock exchange
where the dematerialised securities are hsted giving particulars of the
securities which have been dematerialised in such format as may be specified
bry the concerned stock exchange.

Every intimation to CDSL permining dematerislisation of any securities,
shall be deemed to be backed by a joint and several representation and
assurance by the Issser and the RTA to CD3L that such securities exist, arc
validly issued and siand In the records of the Issuer and/or the RTA in the
name of the beneficial owner who has sought dematerinlisation in respect of
The Issuer and the RTA accept full responsibility for cancellotion, mutilation
or destruction of certificates andfor other documerts of title to securities
received and




9.4,

9135

416,

217,

sccepted by them for dematerialisation and for the safe custody thereof pending
cancellation, mutilation or destruction.

The lssuer and/or the RTA agrees and undertakes that the record of certificates of
securities which have been dematerialised will be maintained by the Issuer and _-'l:ll'
the RTA in such manner as may be specified in the Bye Laws and Operating
Instructions and shall, upon termination of this Agreement o upon the RTA ceasing
1o act as such in respect of the socarities, entrust all such records to the care and
custody of the [ssuer,

§

The Issuer/RTA shall not permit dematerialisation of any eligible securities admitiesd
into CDSL unbess and until the Issuer/RTA ascertain that all necessary permissions,
sanctions, approvals from the concerned authority/ies including, but net limited 1o,
stock exchange's, Department of Company Affairs, Registrar of Companies, SEBI,
RBI, eic., have been obtained and the procedures ns loid down in the Operating
Instructions and’or any communication isswed by CDSL from time to time in that
behalf have been duly complied with.

The Issuer/RTA confirms that such demnteriabisation i not in contravention with the
provisions of the Act, Regulations, these Bye Laws and Operating Instructions
sued by CDEL from time to time.

The Izsuer/RTA shall st gll times strictly ensure that the aggregate of securities
under each ISTN in dematerialised form held in fhe depositories and the sacurities
held in physical form is not higher than the secarities which are listed on the stock
exchange' s and in case of unlisted securities, the aggregate of securities under each
ISIN in dematerialised form held in the depositories together with the securities beld
in physical form is not higher than the securities duly allotted in accordance with
law and duly notified to the office of the Registrar of Companies and/or any other
suthority empowered in that behalf by filing such forms, declarations, undertakings
end other writings within such period and in such manner as may be prescribed in
law, The [ssuerRTA shall carry oot reconciliation on daily basis. Provided however
that the provisions of this Bye Law shall not be applicable to securities issued by the
Public Sector Undertakings where the sedurities held by the Ceniral or the State
Government are not listed with the stock exchange.s.

1. Rematerialisation

1.1,

102,

On receipt of an electronic intimation by CDSL from the Participant of hisfits
having received the Rematerizlisstion Request Form (RRF) from g beneficial owner,
CDSL shall immediately block the balance of the relevant securities lying in the
sccount of the concerned beneficial owner to the extent of the quantity for which
rematerinbisation is sought and shall intimate electronically all such rematerialisation
requests 0 the RTA on o daily basis, Once the =aid balance is blocked as aforesaid,

CDEL shall not permit any debits or creation of any pledge or hypothecation in
reapect of the blocked securitics pending rematerialisation,

On receipt of the RRF from the Participant, the RTA shall match the particulars
contained in the RREF with the particulars made availshle by CDSL on the compuater
sytemn and upon satisfying ftself as to the accuracy of the pasticulars st oul in the
REF, the RTA shall confirm electronically 1o CDSL and the concerned participant
that the RREF has besn accepted Thereafter, the RTA shall despatch the security
certificates arizing out of the rematerialisation request within a period of thiny days
from the receipt of such RRF 1o the beneficial owner named in the RRF at the
address sei oael therein taking such precautions as may be necessary against loss 1
tramsit.




10.3.

10.4,

10.5.

On teceipt of an intimation of acceptance of the RRF from the RTA, CDSL shall
reduce the security balances to the extent of the remaderialised securitics in the
concerned beneficial owner's account. The RTA shall send an intimation to this
effect to every stock exchange where the rematerialised securities are listed. Such
intimation shall be sent by the RTA at such periodic intervals as may be specified by
the concemed stock exchange or in Operating [nstructions

The RTA shall retain the RRF with it for such period a8 may be specified by law in
that behalf subject 10 & minimum period of five years.
i

The Issuer or the RTA may charge such amount by way of rematerialisalion charges
85 may be agreed upon by the Issuer andfor the RTA and CDSL.

1i. Fresh Issue of Secaritics

1.1

Where, the Issuer makes any further issues of the securitics, the Issuer aadior the
ETA skall fumish to CDEL allotment details in the manner required by CDSL, of all
beneficial owners who have opted for holding the newly allofted securitics in
dematerinlised form in CDSL.

11, Procedure where identity of Beneficial Owner is not established

121.

In the avent of an intimation being received by CDSL from the Issuer andfor the
RTA for credit of sscurities to the account of any bepeficial awner whose idsntity
cannof be established in CDSL, CDSL may reject such request and give details of
such rejection for rectification by the Issuer and/or the RTA to be dealt with ag may
be deemed it by the Iisuer andfor the RTA,

1% Corporate Action / Benefits

13.1.

132,

13.3.

CDSL underiakes o provide & list of beneficial owners with relevant details to the
lssuer and'or the RTA as of the book closure date /record date or specified date (in
accordance with Hegulation 19 of the Securities and Exchange Board of India
(Substantial Acquisition and Takeover) Regulation, 1997) CDSL shall i i

the Issper and for the RTA for any loss that may be cansed to the lssuer and for the
RTA by reasom of any incorrect of inaccurste information relating to beneficial

owners and/ or their holdings being furnished by CDSL to the [ssuer andior the
BRTA.

The RTA shall, in respect of the securities; provide tdmely Information w CDSL
gbout all corporate action including book closure date, record dates, dates for
payment of interest or dividend, dstes for the annual general meecting and other
meetings, dates of redemption or maturity of securities, dates of conversion of debt
into equity, dates of exercising warrants, call money dates, details of other corporate
action such as merger, omalgamation or reconstruction of the Issuer, reduction of
capital, forfeiture, re-issue, conversion of debt into equity, sub-division or
consolidation ete, and such other information as may be specified by CDSL from
fime to time,

The RTA shall be responsible for timely intimation of all corporate sction to CDSL
and the accuracy thereof as aleo for distribution of all corporate henefits. The lesuer
and the RTA shall also be jointly responsible for the accouracy of advice as o
corporate benefits conveyed by the lzsuer andfor the RTA to CDSL. The Issaer and
for RTA shall incleminify COSL for any loss that may be cnsed to CDSL. by reason
of eny incomect or inaccurate information furnished by the Issaer andfor RTA o
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14.

15,

16.

L7

[Hapuies relating to dematerialisntion ele.

14.1.

14.2.

14.3.

Should any claim, demand or dispute be raised by any party or person in respect of
any securities that have boen dematerialised and credited to the account of any
beneficial owner by CDSL as per the intimstion from the lssuer or the RTA or in
respect of which any corporate benefits have been allotied by the lssuer and'or the
RTA, the resolution of such claim, demand or dispute and the resuitent bablity, i
any, arising therefrom, shall be the joint responsibility of the Issuer and the RTA
and CDSL shall not in any manner be liable, responsible or answerable in that
behalf L

Should any claim, demand or dispute be raised by any party or person in respect of
any securities that have been rematerialised, barring any error of inaccuracy in the
particulars contained in the RRF, the resolution of sach claim, demand or dispute
and the resultant Eability, if any, erising therefrom, shall be the joint responsibility
of the Issuer and the RTA and CDAL shall pot in any manner be liable, responsible
or answerable in that behalf.

It shall be the joint responsibility of the Issuer and the RTA to compensate any party
or person aggrieved by reason of the lsuer andior the RTA it
dematerialisstion or rematerialisation of any sccurmties in respect of which any
direction, order or decree of amy cournt or tribunal or SEBI or Central or State
Govemmen! or any other statufory or revenue suthority stopping or restining
transfer or any order of attachment or any other probibitory order is in force at the
time of such dematerialisation or rematerializstion and the same kas bem served
upon or otherwise intimated to the Issuer andfor the RTA.

Reconcilintion of Records

15.1.

The RTA shell reconcile the record of dematerialised securities with all the
securities issued by it, on a daily basis in accordance with the Bye Laws.

Inspection by CDSL

16.1.

CDEL shall be entitled fo carry oul inspection of the facilities, systems, records and
books of the RTA relating to all dealings of the Issuer with it through such persons
as may be authorised in that behalf by CDSL nd the RTA shall permit the persons
50 authorised, emry into hisfts premises during regular business hours on amy
working day and shall allow scoess to its facilities, systems, records and books and
penmit copies thereol 1o be made,

Events requiring immediate intimation by the Issuver to CDEL

171

17.1.L

17.1.2.
17.1.3.

17.1.4.

X TN —= s

The Lssuer shall notify CDSL forthwith:

upon & petition for windmg-up of the Issaer being presented in any court or a
resolution being passed for winding up of the Issusr;

anyy acheme being framed for merger, amalgamation or reconstruction of the lssuer;

on its becoming aware of the presentation of any application or petition for s
bankruptcy, insolvency, liquidation or attachment of i1 propery;

apon its becoming aware of any distress, execution, attachment or other process .::-_I \

being threatened or levied by any statutory or revenue authority against the Issucr or

its property for recovery of any taxes, duties, levies, penaliies, cesses ordues; 5
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upon any application being presented 1o any court for attackment of the assets or e |

properties of the [ssuer; ,ﬂ""',..r":'f_-_"h‘h‘“

in case of any change in i1s fnancial conditions which may ead to 15 inso fye .
winding-up or if i suffers a composition with i crecditors;

upon convening afany meeting to consider a resolution for the appointm



18

1718

17.1.5,

I7.1.00.

17.L11.

17114

18.1,
18.1.1.

18.1.2.

18,13,

18.1.4.

18.1.5

18.1.6,

1E.1.7,

15.1.8.

18.1.9.

18.1.10.

liquidator or receiver or administrator in respect of any of its properties or any other
change in circumsiances which could materially affect the business of the Issuer:

opon 8 receiver of sdministrator being sppointed by any court in respect of the
Bsseds or properies of the lssuer;

upon any natice being received by the 1ssuer from any stock exchange on which any
securities issued by the Issuer are listed or permitied to be traded, suspending trading
or terminating listing of such securities on that exchange, including any show- cause
or other notice threatening such action; b

upon the Issuer becoming aware of any event or occurence which is reasonably
likely 1o materially affect its commercial viability or existence or its ability o
perform its obligations under this Agreement.

wmmmMuMHmmmwmmmmwm
Issuer, and all Corporate Actions proposed to be undertaken by the Issuer.

any unrecon<iled balances reported during the process of reconcilistion on a daily basis.

Events requiring immedinte intimation by the RTA to CDSL

The RTA shall notify CDSL forthwith:
in case the RTA is an individual, in the event of his incapacity to act assuch;

in Eu:ﬂ'nRThilllﬂﬂnmhipﬁ]m.in'lhlmﬂfﬁmhninﬂﬂrm firm or a
notice being served under section 43 of the Indian Partnership Act, 1932 or a sult
being filed under section 44 of that Act- '

hﬂum&Tﬁhumupamwnbndym.mapﬂhimhwiudhgup

being presented in any court or a resolution being passed for winding up of the
RTA:

any scheme being framed for merger, amalgamation or reconstruction of the RTA:

on his'its becoming aware of the presentation of any application or petition for its
bankrupicy, insolvency, liquidation or attachment of its property;

upon his/its becoming aware of any distress, execution, astachment of ather process
being threstened or levied by any statutory or revenue authority apainst the KTA or
his/its property for recovery of any taxes, duties, levies, penalties, cestes or dues;

upon any application being presented w any court for amachment of the assets or
properties of the RTA;

in the cass of any change in hiv'its financial conditions which may lead to its
insolvency or dissolution or winding-up or if it soffers a composition with s
creditors;

upom the convening of any meeting to consider a resolution for the appointment of a
liquidator or receiver or administrator in respect of any of its properties or any other
change in circumstances which could materially affect its capacity to act as a
registrar to an issue and/or share transfer agent;

uponl @ recciver of adminisirator being appointed by any court in respect of th '_'

asscts or properties of the RTA,

in the event of the RTA being an intermediary (in any capacity ofher than as
registrar and/or transfer agent) as comtemplated by the Sccurities and Exchar
Board of India Act, 1992, upon suspension or termination o de-registration o
RTA as such intermediary by SEBI or anv other regulatory boddy ar ai




11.

i1,

1E.1.12,

18.1.13.

18.1.14,

cmpowered to doso.

upon the RTA becoming aware of any event or ocowrrence which is reasonably
tikely to muterially affect hisfies commercial viability or existence or its ability 12
perform its obligations under this Agreement or which constituies a material adverse
change in the eligibility criteria laid down by SEBI or by other reguiatory authority
under any law in force for the time being.

any increase in or reduction of share capital or any other securities ssued by the
Issuer, and all Corporate Actions proposed totbe undertaken by the [ssuer.

any unreconciled balances reported during the process of reconciliation on a daily basis,

Authorised Representatives

19.1.

Confidentiality
20.1,

2002,

The lzsuer and the RTA shall, simulianeously with the execution of this Agreement
furnish to CDSL, a list of officials authorised by the [ssuer and the RTA, who shall
represent and interact on behalf of the [ssuer and the RTA with CDSL. Any changes
im such Hst including additions, deletions or alterations thereto shall be forthwith
communicated to CDSL.

The pamies hereto shall keep siricily confidential all technical and business
information including bt not limited to that which may be disclosed or confided 1o
it by the other in the course of the performance of the obligations under this
Agreement or under the Bye Laws and none of the parties hereto shall disclose the
same to any third pary without prior spproval of the other party hereto,

Any party bereto shall be 2f liberty to permit nspection or allow extracts to be made

at any time of such details, particulars, data or information relating 1o any beaeficial

owner and/or hiz sccount to such extent and in such manner 48 may be required by

any law in force for the time being snd o prowvide or disclose such details,

particulars, data or information relating to any beneficial owner and/or his sccount

&8s may be required or directed by any court, tribunal, Central or State Government,

SEBI or any regilaiory or revenoe authorily empowered by law in that behalf or as

may be required for compliance with any obligations in law or for enforcement of
any of its rights or for protection of its interest without referénce or recourse to the

other provided howewver that save and except a5 mentioned hereinabove, the Tssuer

and! or the KTA shall not divulge or permit or suffer to be dizclosed any such

details, particulars, data or information relating to any

beneficial owner and'or his account, to any party or person and shall hold such details,
particulars, data and information in strict confidenee.

Chanpe in address

211

Back-up facilities Ty

20

The Tssuer and the RTA shall inform CDSL of any proposed change in the address
of the Crifice’ Registerad Office of the Tssuer and the RTA as also of any change of
the bocation of the mmmswhmﬂn EIIUID:IIHTI'I:EJT mainterance of computerized

records, back-up facilities and communication with CDSL are situated, at least ﬂ"ﬂgﬁ#ﬁ :;|.rl. by

days before the date of such change. f( N

S e
The RTA shall sirictly follow the back-up procedure recommended by CDSL. f’%; J &
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copy of the latest back-up of the data base shall at all times be maintained at &
remate site. CDSL shall not be lisble to the RTA for any loss or damage arisin
of failure on the part of the RTA o maimain up o date back-up of the o

programme wnd the rebevint dida, .




o e The RTA shall permit access to any person's designaied by CDSL 10 inspect hisfits
back-up facilities and shall make available to CDSL such extracts or reponts of the
records maistained o the said back-up facilities as may be required by CDSL.

13, Disaster Recovery Plan

23.1. The RTA shall forthwith inform CDSL of any loss or failure of comnectivity
between the RTA and CDSL.
32 The RTA shall strictly adhere to such plan, gcheme or procedurs (10 be known as

“Disaster Recovery Plan™) as CDSL may specify in that behall for meefing any
situation or eveniuality resulting in loss of connectivity or failure of communication,
loss or corruption of data or loss or damage 0 equipment, hardware or software
whether by reason of any technical failure, unauthorised access, calamity, accident,
sabotage or disaster or otherwise.

14, Redressal of grievances / eomplaints of beneficial owners

4.1, All gricvances/complaings of beneficial owners in respect of the securliies as porain
to the matters within the exclusive domain or coatrol of the Issuwer/RTA shall be
atiended to and mesolved by the [sswerRTA within thiny days of such
grievance’complaint being brought 1o te notice of the Issucr/RTA and in respect of
all other grievances/ complaints the lassuer/RTA shall expeditiously pursue the
resolution of the grievance/ complaint with CDSL and the concemed participant's or
the Clearmg Corporation 8s may be necessary m that behalf, The lssuer/RTA shall
keep the depository informed about the number and nature of grievances redressed
by it and the number of grievances pending befores i

5 Prohibition against Assignment etc.

151, The functions, rights or obligations under this Agreement shall not be assigned or
delegated to any party or person by the RTA without the express prior written
consent of CDEL., Any purporied assignment or dalegation in contravention of the
terms of this Agreement shall be null and void. For the purpose of this clause, any
substantizl change
in the share holding pattern or the constitution of the Board of Directors or in the
composition of the partnership shall constitute an assignment of the business.

6. Joint Liability

26.1. Notwithstanding anything contained herein or in any agreement between the Issuer
and the KTA, the lssuer and the RTA shall be jointly and severally responsible and
fiable to CDSL, it participants and beneficial owners for compliance with all
obligations under this Agreement as also under the Bye Laws and Operating
Instructions.

T Termination

7.1 Meither the Issuer nor the RTA shall terminate this Agreement or arrangement with
cach other In respect of the securilies unless and until CDSL shall have been
intimated of the propased termination & least one month prior to the termination and
the Issaer shall have either caused sorve other regisrar o ransfer agent (o enter into
a similar tripartite agreement with CDSL or the Issuer shall have entersd into 2
bipartiic agreement with CDSL in the manner spesilied in the Bye-Laws in
of the securities.

Upon failure of an ismwer 1o either cause some other RTA 1o enter inlo & mpnutm 2 1- o
agreement with CDSL or itself enter into a bipartite agreement with CDEL an or lﬁ‘* L E
,-’f . befwre the expiry of the stipulated penm!, itener chall be deemed v Bave ente ——
b ) mto bipartite agreement with CDSL and CDSL shall ereate an RTA 1D for

suer with description as “[ssuer Mame - ClosedMon-Functionab Terminded R

allmluu o n —
g




and the link of ISIN of the issuer shall be changed from its existng RTA ID to the
new RTA 1D of “lssuer Mame Closed™Mon-Functional/Terminated RTAS. The
dematerialisstion and rematerialisation requests will not be processed fill issuer
eppoints another RTA who in tum enters into a tripartite agreement or iSSuer enters
into & bipartite agreement with CDSL.

L CDSL may, st any tme, erminaie this Agreement if i Is of the opinion that the
RTA is in breach or default of the Act, Regulations, Bye-Laws or Operating
Insructions or of the terms and conditions contained herein or is otherwise
conducting itself in o manner which is not gpnducive to the orderly functioning of
CDS5L. In such event, CDSL shall issue a notice of termination to the RTA effective
upan the expiry of thirty days from the date of service on the RTA and shall
simuitaneously serve notice on the lssucr calling upon the issuer to cither cause
some other Registrar to an Tssue/Share Transfer Agent, as the case may be, o enter
into a similar tripartitc agreement with CDSL or itself enter into a bi-partite
agrecment with CDEL on or before the expiry of the ssid period of thirty days.

Upon fixilure of an issuer to either cause some other RTA to enter into a trpastite
agreement with CDSL or itself enfer into a bipartite agreement with CDSL on or
before the expiry of the stipulated period, tsuer shall be deemed to have entered
into bipartite agreement with CDSL and CDSL shall create an RTA ID for that
izguer with description as “lesuer name - ClasedNon-Funetional Terminated RTA™
and the ISIM of the issuer ghall be changed from its existing RTA ID to the new
RTA ID of “lssuer name - Closed™on-Functional Terminmied RTA". The
dematerialisation and remateralisation requests will not be processed till issuer
appoints another RTA who in turn enters inio & tripartite agreement or issuer enters
into a bipartite agreement with CDSL.

173, In the event of termination as aforesald, the RTA shall be required to meet all its
ouistanding obligations to CDSL, whether incurred while the RTA was acting as
such or incurred thereafter but arising out of any action, transaction or dealings by
the RTA during the currency of this Apgreement provided however that in the
evenit of the RTA

failing 1o carry out its outstanding obligations as aforesaid, the Issuer shall itself
cary out such outstanding obligations.

274, Motwithstanding termination of this Agreement by CDSL or by the RTA, the
provisions of this Agreement and afl mutual rights and obligations arising therefrom
ghell, except m so far s the same is conirary o or inconsistent with such
termisation, continue to be binding on the parties in respect of all acts, deeds,
matters and things done and transactions effected during the perfod when this
Agreement was effective.

M. Indemnity

28.1. The Issuer and the RTA do jointly and severally agree and undertake to indemnify
and keep indemnified and saved harmless CDSL, its emplovees or servants from and
against all claims, demands, penaliies, suits, action, litigation, arbitration,
prosecution and any proceedings whatsoever and all costs, charges and expenses
relating thereto and any harm, loss, damage or imjury suffered or incurred by CDSL
and/or any of its participants by reason of or & a consequence of the [ssuer and/or
the RTA furnishing any false or incomect information to CDSL or permitting
dematerialization or rematerialisation of securities in breach of any order, decres,
injunction, covenant or law in foree or permitting dematenalisation of securitics
the strength of certificates or documents which are found to be forped, counterfeit '_-:_ !
fake or cancelled or in respect of which duplicates! replacements | renewals have’ o s iy
been issued or the Issuer andior the RTA otherwise committing any default in =" & -

T TR observance of its obligations under the Bye Laws or Operating Instructions of u
r:,a’” '*\H,\-\l this Agreement, S

_11 AMEDLES m =782 CDSL aprees and undertakes o (ndemnify and keep indemnified an%ﬁ‘kﬁm'-
i

harmless the Issuer and the BTA from and agamsi all hanm, loss, damage «




claims, demands, suits, actions, litigations, prosecutions and all other procesdings
whatsoever and all cost, chasges and expenses relating thereto suffered and incurred
by the Issuer and the RTA hynu.mnﬂfmau COT B BEE nl'luy breach, default
or negligence on the part of CDSL | its emiployees or servants in complying with its
obligations under the Act, the REE]JJBIEIM the Bye Laws, this Agreement or
Operating [nsiructions.

0. Stamp duty

25.1. Any stamp duty (including intersst or panaity levied thereon) payable on this
Apgreement and'or any deed, document or writing executed in pursuance hereof
berween the parties hereto shall be borne and paid by the 1ssuer/RTA,

3. Farce Majeure efc,

3ol Motwithstanding anything contzined herein or in the Bye Laws, none of the parties
heretio shall be liable to indemnify or compensate the other for any breach,
nenperformance or delay in performance of any obligations under this Agreement or
for any harm, loss, damage or injury ceused 1o the other due to causes reasonably
beyond its control including but not limited to tide, storm, evclone, flood, lighmning,
carthquake, fire, blast, explosion or any other act of Ged, war, rebellion, revolution,
msurrection, embarpo or sanction, blockade, riot, civil commotion, labour action or
unrest ncluding strike, lock-out or boveott, interruption or failure of any ufility
service, enemy action, eriminal conspiracy, act of terroriam or vandalism, sabotage,
E [hacking ] unanticipated technological or natural interference or intrusion, logs or
domage to satellites, loss of satellife linkage or any other dsta communicstions
linkage, loss of conasctivity or any other iresistible foree or compukzion.

. Service of Notice

3.1 Any notice or communication reguired to be given under this agreement shall be in
writing, and shall be legally effective only when i is delivered to the addressee at
the last known address in the manner prescribed in the operating inetructions.

3L1. If army provision of this Agreement shall be held or adjpdped by any competent
court, tribunal or regulatory authority to be unlawful, void or unenforceable or if any
such provision is rendered woid or unenforceable by reason of any statutory
amendment, notification or any judicial decision, such provision shall to the extent
required be severed from this Agreement and rendered ineffective as far as possible
without modifying the remamicg provisions of this Agreement but shall not in any
way effect the validity or enforcement of the rest of the provisions of this
Agreement which shall continue to apply with full force and effict.

i Amendments’Modifications at SEBI's instance to be binding

331, The partics hersto shall be bound by any additions, slterations, modifications,
amendments or deletions to this Agreement or to amy provisions thersof as may be
required or directed by SEBI and shall execute all such deeds, dmumma
writings as may be required for giving effect thereto.

34, Mo Waiver

34.1. Mone of the Pa.rl,in heretn shall be deemed o have wu'wud, abandoned or
o relinguished ony right, power, privilege or remedy available to it under this
f e 5 o Agresment or in law except by o writing executed in that behalf and no fallure
x C delay o the part of any of the parthes hereto in the exercige of such mght
= AKMEDE -,,..l:l | priviiegs or remedy shall operate as a walver thereal or s 8 waiver o
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preceeding or succesding breach by the other party to this Agreement nor shall any
single or any partial excrcise of any right, power, privilage or remedy preclude any
other or further exercise of such or any other right, power, privilege ar remedy
available under this Agreement or otherwise available in law or in equity it being
agreed that all suwch rights, powers, privileges and remedies are several and
cumulative of each other.

35, Arbltration and Concilintion

35.1.

The parties hereto shall, in respect of all disputes and differences that may erise
amongst them abide by the provisions relating to arbitration and concilistion
specified under the Bye Laws. The place of arbitration shall be Mumbai,

6. Governing Langunge

36.1.

3. Governing Law

37.1.

338, Jurisdiction

38.1.

39, Hesdings

3.1,

4, Interpretation
40.1.

41. Execution of Agreement
41.1.  This Agreement is executed in triplicate and a copy sach shall be retained by each of the 3

All deeds, documents and writings that may be executed and all correspondence that
may be exchanged berween the parties hereto in refation to the subject matter of this
Agrecment shall be in English language, which shall be the govemnin language
between the parties hereto. .

This Agreement shall be governed by and construed in sccordance with the laws in
force in India.

The parties hereto agree to submit to the exclusive jurisdiction of the courts in Mumbsi,

The headings in this Agreement are for convenience and reference only and shall in
nio way affect the construction or interpretation of this Agreement,

Unless the context otherwise requires, words denoting the singular shall include the
plural and vice versa and words denoting the masculine gender shall include the
&mhiumdﬂﬂ:mmmdwrﬂummmamm,nmwh@hﬁqh,
any provision thereof shall include any amendment thereto or any n Sy
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parties hereto.
IN WITNESS WHEREOF the parties hereto have hereunto set and subscribed their respective hands and seals
to this Agreement in triplicate on the day, month, year and place first hereinabove mentionad.
SIGNED AND DELIVERED Far Bk
by the within named ) Fantcl Basssiey Survices i imaog
CENTRAL DEPOSITORY )
SERVICES { INDIA Y LTD ] y
by the hand of its sutherised ) Authariaed Signatory

representntive Shid
i the pressnce of

the within numed lssuer

WEDX AND DELIVERED
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by the hand of its authorised Representative
Shri NIRANJAN DWARKAPRASAD
AGARWAL

b
(Director)

|
\ ~Nv “-—-'__'_I'__]-'—
in the presence of Mnd'
(4] g g X
)

-

patld Lywaif R

SIGNED AND DELIVERED
by the within named RTA )

BIGSHARE SERVICES PRIVATE LIMITED
by the hand of its anthorised repressntative C“U‘ "h.«/@‘
Mr. Babu Raphel €,

AGM

in the presence of Mﬁ”ﬁ: K‘C‘Mﬁ %
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